
Schedule B to the Base Membership
IGI Life  - Window Takaful Operations

Terms & Conditions (Vitality Active 
Program) 

1 Introduction
This document outlines the product 
features for the Vitality Active Program for 
IGI Life WTO Vitality.

The Vitality product aims to bring extraor-
dinary value to Members, motivate and 
incentivize them to improve their
health.

The Vitality Active Program will be made 
up of the following three features:

o Know your health: allow Members to 
understand their current health status by 
offering various online health
questionnaires.

o Improve your health: offers activities to 
improve the current health status primarily 
through physical activity.

o Enjoy the rewards: rewards Members with 
weekly Active Rewards, monthly cashback 
and Takaful rewards linked to Vitality 
Status.

2 Vitality Active Product Summary
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3 Product Structure

3.1 The Vitality Membership Year
The Vitality membership year will run for 12 
months from the date of enrollment on 
Vitality. The Vitality membership may start 
mid-month.

3.2 Membership Structure
Vitality memberships are single person 
memberships. Each person can have exact-
ly 1 Vitality membership active at any point 
in time. In the case of multiple Vitality Inte-
grated Policies, the Active Rewards and 
cashback on fitness device will be provided 
on only one Vitality membership.

3.3 Vitality Status
The Vitality Active product consists of 4 
statuses:
 

Vitality Status

Bronze

Silver

Gold

Platinum

Threshold Points

0

12,500

20,000

30,000

Item Details

Starting Vitality points 0 points

0 points

BronzeStarting Vitality Status

Carry over points

Vitality Status in subsequent 
years

Eligible age to earn Vitality 
points

At membership anniversary each year 
Members carry over their points status 
earned from the previous year.

Members must be 18 years or older 
to earn Vitality points.
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3.4 Know Your Health

3.4.1 Vitality Health Review (VHR) and the 
Vitality Age
The Vitality Health Review is a set of ques-
tions, on the basis of which the Member’s 
Vitality Age will be calculated.

3.4.2 Vitality Nutrition Assessment (VNA)
The questionnaire will contain 3 sections, 
namely:

o Lifestyle choices
o Daily meals
o Food choices

3.4.3 Non-smokers declaration (NSD)

3.4.4 Vitality Health Check (VHC)

Item

Duration that ex-smokers need to be smoke 
free in order to qualify for the non-smokers 
points.

Details

3 months

Item

VHC components

Vitality Health 
Check Partner

1. BMI (and waist circumference if BMI is out of range)

*Blood glucose can be tested via fasting blood glucose test or 
HbA1c test.  Points will be awarded for either test but not both.  
In range points will be awarded for the first test that is in range.

Members will be able to go to any of the approved health care 
provider to have these screens done

2. Blood glucose*

3. Blood pressure

4. Total cholesterol

Details
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Item Details

Measurement

BMI

Blood pressure

Total Cholesterol

Blood glucose

HbA1c

Measure

Weight

Waist circumference

Height

Glucose

Cholesterol

Distance

HbA1c

Kilograms

mg/dl

mg/dl

Km

%

Default metric

Points will be awarded once per year for each assessment  
and each healthy range.
A Member does not necessarily need to get 
all measurements done within one assessment.
Members can have either the fasting glucose or 
HbA1c test done but will not receive points for both tests.

Members will be allowed to submit VHC results up to 6 
months prior to the start of their Vitality Active 
membership.

Vitality  Health Check 
completed before start of 

Vitality  membership

<140/90 mmHg

Healthy 
Range 

definition

Points rules

Default unit 
of measure

BMI 18.5 – 24.9
Or
BMI 25.0 – 29.9 and waist 
circumference is in range: 
Women: <88 cm Men: <102 cm

Healthy range

Fasting: <=110 mg/ dl (<=6.1 
mmol/l)

< 200 mg/dl (<5.2 mmol/l)

Inches (automatically 
converted to cm)

feet and inches (automatically 
converted to m)

<6.5%
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3.5 Points

3.5.1 Booster points for older ages
Members aged 60 and older will earn 
booster points for some activities (see 
points table below in Section 3.5.2).

Members are eligible for these points in 
the Vitality Membership Year that they turn 
60.

3.5.2 Physical Activity points

Item Details

Daily 
Physical 
activity 

limits

A maximum of one exercise event is allowed per day for physical activity. If 
more than one event is recorded in a single day, the event with the highest 
number of points will be awarded.

Physical  
Activity 
Points 
earned 
via a 

pedometer*

Steps per day

Light

Moderate

Vigorous

5,000 – 7,499

7,500 – 9,999

10,000 – 14,999

15,000+

0

50

100

200

50

50

50

50 

Points awarded 60+ boost

Physical Activity 
Points earned 

via a Heart 
Rate Monitor*

The age-related max heart rate is calculated as “220 – 
current Age”

Duration Heart rate Points 
awarded

60+boost

Moderate 
(60+)

30 minutes of physical 
activity at 60% age-

related max heart rate

60+  minutes  at  70%  
age-related maximum 

heart rate

Moderate

Vigorous

50

50100

50200

50200

50300

50300

0
20 minutes of physical 
activity at 60% of age-
related max heart rate

30 minutes of physical 
activity at 70% age-

related max heart rate

60 minutes of physical 
activity at 60% age-

related max heart rate

Extended 

duration

vigorous 90+ minutes at 60% 
age-related maximum 

heart rate

3

+ 60

+ 60
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* The Window Takaful Operator reserves 

the right to alter the points crediting 
mechanism from time to time which will 
be communicated to the customers.

3.5.3 Vitality Active Points table 

Qualifying physical 
activity points for 
Active Rewards*

Item Include?

Step points

Heart rate points

Yes

Yes

Activity

Assessments

Screening and 
prevention

Vitality Health 
Review 1,000 Annual

Annual
2,500

15,000 – under 60
20,000 – over 60

20,000

Annual

Annual

Daily

0

0

0

500

1,000

Vitality Nutrition 
Assessment

Non-smokers 
declaration

Vitality Health 
Check

Per component: 
1,250 for the check;
2,500 for being in 
the healthy range

1,250 for being in 
the healthy range

50 per qualifying 
activity

50-300
depending 
on activity

Fitness device 
download

Exercise

Points
Frequency 
of points 
allocation

Points limit (per 
membership

year)

Bonus points
for 60+



3.6 Improve your Health

3.6.1 Fitness Device

Members will be allowed to use the follow-

ing manufacturer’s fitness devices and 

apps:

Window Takaful Operator may add or 

remove manufacturers stated in the list 

above.

3.6.2 Active Rewards

3.6.2.1 General setup and business rules
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Item Details

Eligibility

Weekly target cycle

Monitoring period

All eligible Members of the Vitality Active Program will 
have access to Active Rewards

Start

End

Monday, 00:00 PKT

Sunday 23:59 PKT

6 days - until Saturday 23:59 (this is the time allowed for 
the points earned by Sunday midnight from the previous 
week to reflect in the app)

NAME

1. Fitbit

2. Garmin

3. Health app

4. iHealth

5. Nokia

6. Polar

7. Samsung Health app

8. Suunto

9. Strava

10. TomTom
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3.6.2.2 Weekly Rewards

3.6.2.3 Active Rewards Weekly Targets 

Note that if a Member has reached the physical activity 
points’ limit for the Vitality Membership Year, physical 
activity points will still be calculated so a Member can 
meet their target, however the points will not be 
awarded and added to the Vitality Status.

Physical activity limit 
and Active Rewards

A Member will have 30 days to select his reward. 
Thereafter the option to select a reward will expire.

Item Details

Weekly Reward 
Option

Members will be presented with a list of available rewards 
and allowed to select their desired reward from the Vitality 
mobile application.

Reward selection 
validity

Voucher Validity

Easy Tickets Mobile Top Up: 4 weeks 

FoodPanda vouchers: from 4 to 6 weeks 

Window Takaful Operator may add or remove reward 
partners from list above

Access to Vitality Active 
Program and rewards post 

cancellation

On Vitality  membership  cancellation,  Member’s  access  to  
the  Vitality  mobile application will be revoked with 
immediate effect.

Item

Starting points target

Min points target

Max points target

300 points

200 points

800 points

Details

3.6.2.3
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4 Vitality Partner Benefits and Rewards

4.1 Active Rewards

4.1.1 Easy Ticket Mobile Top-up

1. On completion (achievement) of the 

weekly Active Reward goal, the Member 

will have the option to select an EasyTick-

ets Mobile Top Up voucher as their reward.

2. The reward consists of a PKR 500 

mobile voucher that can be credited to 

any GSM network based mobile number 

within Pakistan.

3. The vouchers will have a 4 week expiry 

from the date of issue.

4. There will be a link on the Vitality Active 

App to take the Member to the EasyTick-

ets app.

5. If the Member has not yet installed the 

EasyTickets app the user will be taken to 

the app store to download the EasyTickets 

app.

6. The user will need to enter the voucher 

code when purchasing their required 

mobile top up (voice or data) via the 

EasyTickets Mobile Credit Purchase func-

tionality within the EasyTickets Mobile 

App (or website).

 

4.1.1
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4.1.2 FoodPanda

1. On completion (achievement) of the 

weekly Active Reward goal, the Member 

will have the option to select a FoodPanda 

voucher as their reward.

2. The voucher will be for a PKR 500 

discount off a FoodPanda order at select 

restaurants

3. Each voucher will be valid from 4 to 6 

weeks.

4. On selection of FoodPanda as the 

Active Reward, the Member will receive a 

FoodPanda voucher code on the Vitality 

Active app.

5. There will also be a link on the Vitality 

Active App to take the user to the Food-

Panda website/app to redeem the vouch-

er.

6. The user will need to enter the voucher 

code on FoodPanda website/app to 

access the discount. 

The Window Takaful Operator may add or 

remove reward partners from the ones 

mentioned above. The Window Takaful 

Operator reserves the right to change the 

amount of Active Rewards from time to 

time.

2
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4.2 Samsung Fitness Device and Cash-

back

Vitality Members can earn up to 100% 

cashback towards the purchase price of a 

selected Samsung device* over a 

24-month period**, up to a maximum 

cashback cap on the purchase price. The 

member can earn their monthly cashback 

by performing physical activities over the 

course of the month, and subsequently 

earning the respective physical activity 

Vitality Points for those activities. By 

reaching a required physical activity 

points’ threshold throughout the particu-

lar month, the member will receive an 

applicable cashback percentage level for 

reaching that particular points’ threshold.

The points and cashback levels are:

*Samsung fitness device must have been 

bought from a store which is on the 

approved list of distributors. 

Points

0 – 1,499

1,500 – 1,999

2,000 – 2,999

3,000+

0%

25%

50%

100%

Cashback %
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**The 24-month cashback cycle will start 

on the first day, of the first calendar 

month, after the benefit was activated. For 

example, if the benefit was activated on 

23/09/2018, then the cashback cycle will 

start 01/10/2018, and will end 

30/09/2020. The member will not be 

allowed to upgrade to a new device during 

the 24-month period, and no device 

returns are allowed.

The member’s monthly cashback amount 

will be calculated as follows:

   (Device Purchase Price†/24 months) * 

Cashback % 

†The lower of the Benefit Cap amount and 

Device Purchase price will be used.

The amount will be paid as cashback or 

credited to the Top-Up Account on a 

frequency as decided by the Window 

Takaful Operator.

If a member is not healthy enough to 

engage in physical activity and has pur-

chased a device, the member will not earn 

physical activity points towards his cash-

back.

The lower of the Benefit Cap amount and 

Device Purchase price will be used.

5 Vitality Integrated Eligibility  

ITEM

Vitality eligibility

DETAILS

• All persons with an integrated Takaful product.

• Member must be currently covered by IGI Life WTO and have an eligible Takaful 
   Membership.

• Where the covered person and the Participant is not the same person only the 
   Covered Person will be eligible for Vitality Active Program.

†

†
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6 Vitality Fee 

7 Takaful Reward

At every 5th Takaful membership Anniver-

sary an additional amount (% of 

contribution) will be paid into the Top-up 

Account  of the Vitality Integrated mem-

bership. The amount deposited will flex by 

Vitality Status and the Sum Covered 

Multiple at the Membership Anniversary. 

Further details can be found in Schedule 

A.

8 Cancellations and Reinstatements 

8.1 Cancellations

ITEM

Vitality Fee

DESCRIPTION

A per membership per month fee deducted at the beginning of each 
month from the Participant’s Investment Account of the Vitality 
Integrated Membership. 

Vitality Fee may vary from time-to-time, at the discretion of the WTO.
If the member has more than one Vitality Integrated Membership then 
Vitality Fee will be deducted from Master Vitality Integrated Membership 
only; no deduction of Vitality Fee will be made from the other Vitality 
Integrated Memberships.

ITEM

Termination of Membership 
OR Full Surrender of 

Membership OR Member 
request

The Vitality Active membership will be cancelled when the 

underlying Takaful Membership is cancelled / fully 

Surrendered / Member request is made.

Any Integrated Benefit not yet credited to the Top-Up 

Account will not be paid.

DETAILS
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Death OR

Memberships Maturity

The Vitality Active membership will be cancelled when the 

notification of death is received / Memberships matures.

The Integrated Benefit that has been accrued and has not 

been credited will be credited to the Top-up Account. 

Cooling off period 
(Free look period)

The Vitality Active membership will be cancelled back 

dated to inception if cancelled during the cooling off period 

and if no Vitality Active Benefits have been used. The free 

look period is 14 days.

If Vitality Active Benefits have been used (an Active Reward 

voucher issued) the Vitality Active membership will be 

cancelled and the Vitality fee will be refunded.

Member unable 
to exercise

If there is an event that renders the Member unable to 

permanently not be able to engage in physical activity the 

Vitality Active membership will be canceled.

The Integrated Benefit that has been accrued and has not 

been credited will be credited to the Top-Up Account.

Partial withdrawal

The Vitality Active membership will not be cancelled.

The Integrated Benefit will not be credited to the Top-Up 

Account for the 5 year period in which the withdrawal was 

made.

Back dated membership 
cancellations

Allow Vitality membership cancellations up to 30 days in 

the past.
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8.2 Reinstatements

Vitality membership 
reinstatements 
(reactivations)

Reinstatement within 90 
days of the lapse date

The Vitality membership will be reinstated.
The Vitality fee will be back collected.

Reinstatements must be done within 90 days of the 

cancellation. Any reinstatement requests after 90 days

will result in a new Vitality membership being created (new 

Vitality membership number issued; no data will be shared 

between the two memberships, Vitality Status reverts to 

Bronze, points reset to zero)

Item Details

The integrated Takaful benefit will be credited to the Top-up 

account provided that other terms and conditions are met. 

The member will not be entitled for active rewards during 

the lapse period.
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Reinstatements after 90 

days will be treated as a 

new activation

The Vitality entity number will be retained.

A new Vitality membership will be created.

The Vitality membership year will be reset.

The Vitality fee will be back collected.

If the Vitality Integrated Membership is Reinstated in the same 

Membership Year then the Integrated Benefit will be credited to

the Top-up account provided that other terms and conditions 

are met. However, if the Vitality Integrated Membership is 

Reinstated in subsequent Membership years no Integrated 

Benefit will be credited to the Top-up Account at the end of 

those Memberships years when the Membership was on lapse 

status. The Member will be eligible for the Integrated Benefit for 

the remaining years in that prevailing 5 year period during which 

the Vitality Integrated Membership is Reinstated provided that 

other terms and conditions are met; Integrated Benefit will be 

credited to the Top-up Account in subsequent 5 year periods. 

The member will not be entitled for active rewards during the 

lapse period.
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