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This is a regular contribution unit-linked 
Takaful plan but through optional integra-
tion of the Vitality Active Program the Cov-
ered Person will be able to receive addi-
tional benefits.

The Vitality Active Program is formed with 
the core purpose to make people healthier, 
enhance and protect their lives and in 
doing so earn rewards. To ensure continu-
ous engagement in a healthy lifestyle, the 
Members will be given a weekly activity 
target, on completion of which they will 
receive points. These points will ultimately 
contribute towards the determination of 
the Vitality Status (Bronze, Silver, Gold and 
Platinum). Weekly activity targets will be 
monitored through a fitness device and the 
Vitality Active application. Completion of 
each weekly target will entitle the Covered 
Person to a reward (e.g. mobile top-up, 
voucher for healthy meals etc.) at the end 
of the week – referred to as Active 
Rewards.

The Member can also earn monthly cash-
back on their fitness device by performing 
physical activities over the course of the 
month, and subsequently earning the 
respective physical activity Vitality Points 
for those activities. 
Moreover, Covered Persons will also be 
entitled to receive an Integrated Benefit 
after 5 years, given that certain conditions 
are met. The Integrated Benefit will be 
equal to a percentage of the basic contri-
bution, where the percentage is dependent 
on the Covered Person’s Vitality Status and 
the Sum Covered multiple at the end of 
each year during the 5-year period. The 
details and terms & conditions related to 
the Integrated Benefit are defined in this 
document.

1   Definitions
Base Membership: The underlying Takaful 
Membership which when linked to the 
Vitality Active Program is called the Vitality 
Integrated Membership.
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Integrated Benefit: Status/points based 
benefit provided to the Covered Person in 
the Vitality Integrated Membership in 
accordance with the terms hereunder and 
as set out in Schedule B.

Master Vitality Integrated Membership: is 
the Vitality Integrated Membership from 
which the Vitality Fee deductions will be 
made.

Participant’s Membership Document: The 
terms and conditions of the Base Member-
ship.

Top-Up Account: This consists of a) 
Top-Up Contributions (refer to Clause 7 of 
the PMD) and b) Monthly Reward and Vital-
ity Integrated Benefit (which will be credit-
ed to the Top-Up Account subject to 
certain terms and conditions).

Vitality: means the Vitality Group Interna-
tional, Inc., a Delaware corporation with its 
principal place of business at 200 W. 
Monroe St, Suite 1900, Chicago, IL 60606.

Vitality Active Anniversary: means an 
anniversary of the membership date.

Vitality Active Program: A targeted prod-
uct that focuses on those activities that 
have the strongest correlation with health 
and lifestyle improvements: physical activi-
ty and health checks.

Vitality Active Rewards: These are rewards 
based on regularly achieved personalized 
physical activity targets given to the 
Member by Vitality Active Program. Such 
rewards can only be used for leisure and 
not for business purposes, and are only 
available to the Member of the Vitality 
Active Program.

Vitality Active Member: A Covered Person 
who participates in Vitality Active Program 
and obtains at least a single Vitality Inte-
grated Membership.
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Vitality Fee: Monthly fee charged from the 
Master Vitality Integrated Membership.

Vitality Integrated Membership: is the 
Base Membership linked to the Vitality 
Active Program.

Vitality Status: Vitality Active Members 
earn points by engaging in Vitality Active 
Program leading to di�erent Vitality Sta-
tuses upon achieving certain threshold (as 
set out in Schedule B). Members can earn 
following statuses ordered to represent 
point threshold: Bronze, Silver, Gold and 
Platinum. All capitalized terms unless oth-
erwise defined herein shall have the same 
meaning as ascribed to that term under the 
Participant’s Membership Document of the 
Base Membership.

2 Vitality Fee

Vitality Fee per membership per month  
will be deducted at the beginning of each 
month from the Participant’s Investment 
Account (PIA) of the Vitality Integrated 
Membership, as stated in the attached 
endorsement. Vitality Fee may vary from 
time-to-time, at the discretion of the 
Window Takaful Operator.

If the member has more than one Member-
ship of the Vitality Integrated product, then 
Vitality Fee will be deducted from Master 
Vitality Integrated Membership only; no 
deduction of Vitality Fee will be made from 
the other Vitality Integrated Memberships. 
If the Master Vitality Integrated  Member-
ship terminates, due to any reason, the 
Vitality Integrated Membership with the 
highest Participant’s Investment Account 
will become the Master Vitality Integrated 
Membership and the Vitality Fee deduc-
tions will only be made from that Member-
ship.

3 Benefits

3.1 Integrated Benefit
At every fifth anniversary of the Vitality 
Integrated Membership an additional
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amount (% of contribution) will be credited 
to the Top-Up Account as Vitality Integrat-
ed Benefit in accordance with the table set 
out below. This is dependent on the set 
criteria including Vitality Status and the 
Sum Covered multiple of the Vitality Inte-
grated Membership in the preceding 5-year 
period.

In case of death of the Participant or at 
maturity of the Vitality Integrated Member-
ship, the Integrated Benefit accrued but 
not already credited to the Top-Up 
Account will be given, in addition to the 
Death Benefit or Maturity Benefit of the 
Vitality Integrated Membership.

In case of permanent total disability of the 
Participant, the accrued Integrated Benefit 
will be credited to the Top-Up Account. For 
details, please refer to section 3.3 below.

In case of full Surrender of the Vitality Inte-
grated Membership, any Integrated Benefit 
which has not already been credited to the 
Top-Up Account will not be paid. For 
details, please refer to section 3.5.1 below.

In case of partial withdrawal, Integrated 
Benefit will not be credited to the Top-Up 
Account for that 5-year period in which 
partial withdrawal is made. For details 
please refer to section 3.5.2 below.

If there are more than one Vitality Integrat-
ed Membership, each Vitality Integrated 
Membership will be eligible to receive Inte-
grated Benefit at the end of each 5-year 
period given the set criteria are met.

If the anniversary of the Vitality Active 
membership is di�erent than that of the 
Vitality Integrated Membership, the Vitality 
Status to be used for the Integrated Benefit 
will be given in accordance with section 5.3 
below.

The table for Integrated Benefit is as 
follows:
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3.2 Death Benefit
In case of death, the Integrated Benefit 
accrued but not already credited to the 
Top-Up Account will be given, in addition 
to the Death Benefit stated in Clause 31 of 
the Participant’s Membership Document of 
the Base Membership

The Vitality Active membership will also be 
terminated in case of death of the Member.

3.3 Disability Benefit
In case of permanent total disability, the 
Integrated Benefits accrued till the date of 
disability, and not already credited to the 
Top-Up Account, will be credited to the 
Top-Up Account. The Vitality Active mem-
bership will also be terminated in case of 
disability of the Member.

3.4 Maturity benefit
At the time of maturity, the Integrated Ben-
efit accrued but not already credited to the 
Top-Up Account will be payable.

3.5 Surrender
3.5.1 Full surrender
In case of full Surrender of the Vitality Inte-
grated Membership, the Integrated Benefit 
accrued till the date of surrender, and not 
already credited to the Top-Up Account, 
will not be payable.
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The Membership will be surrendered as per 
Clause 24 of the Participant’s Membership 
Document of the Base Membership.

3.5.2 Partial withdrawals
In case of partial withdrawal, Integrated 
Benefit will not be credited to the Top-Up 
Account for that 5-year period in which 
partial withdrawal was made.
For example:

3.6 Reinstatement

3.6.1 Reinstatement within 90 days of 
the lapse date
When Reinstated within 90 days of the 
date the Vitality Integrated Membership 
had Lapsed, Vitality Fee will be charged for 
the entire period during which the Vitality 
Integrated Membership was inactive. The 
Integrated Benefit will be credited to the 
Top-Up Account given that other terms 
and conditions are met.

3.6.2 Reinstatement after 90 days of the 
lapse date
In case of Reinstatement after 90 days of 
the date the Vitality Integrated Member-
ship had Lapsed, Vitality Fee will be 
charged for the period in which the Vitality 
Integrated Membership was inactive.

If the Vitality Integrated Membership is 
reinstated in the same Membership Year 
then the Integrated Benefit will be credited 
to the Top-Up Account provided that other 
terms and conditions are met. However, if 
the Vitality Integrated Membership is rein-
stated in subsequent Membership Years, 
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no Integrated Benefit will be credited to 
the Top-Up Account at the end of those 
Membership Years when the Membership 
was on lapse status. The customer will be 
eligible for the Integrated Benefit for the 
remaining years in that prevailing 5 year 
period during which the Vitality Integrated 
Membership is reinstated provided that 
other terms and conditions are met; Inte-
grated Benefit will be credited to the 
Top-Up Account in subsequent 5 year peri-
ods.

During the run-o� period the reinstate-
ment of Vitality Active membership post 
90 days period, will not be allowed. How-
ever, the Base Membership may be Rein-
stated as per the terms and conditions of 
the Base Membership.

4 Membership Alterations
4.1 Contribution  Increase/Decrease
The change in Contribution will only be 
allowed at Membership Anniversary and 
will be e�ective for the next year. If Basic 
Contribution is altered in a particular 
5-year period, the Integrated Benefit cred-
ited to the Top-Up Account during that 
period will be calculated using the Mini-
mum Basic Contribution during that 
period.

4.2 Indexation feature
If this option is selected, the Contribution 
and Basic Sum Covered of the Vitality Inte-
grated Membership will be increased on 
every Membership Anniversary.

The member may cancel the increase in 
Contribution by giving notice in writing 
and paying the Contribution without the 
increase. If the member cancels the 
increase on any Membership Anniversary, 
the indexation facility will no longer be 
available.

The Integrated Benefit credited to the 
Top-Up Account in indexed Memberships 
during a 5-year period  will be calculated 
using the Minimum basic Contribution paid 
during that period.
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4.3 Contribution holidays
Integrated Benefit will not be credited to 
the Top-Up Account for the 5-year period 
in which Contribution payment was 
skipped. The member needs to pay the due 
Contribution in a year in that Membership 
Year or in advance in order to avail Inte-
grated Benefits.

For example:

  

In case the contribution paying term and 
membership term are not equal, the period 
for which the membership term exceeds 
the contribution paying term will be con-
sidered as contribution holidays. For exam-
ple, if the membership term is 15 years and 
the contribution paying term is 10 years, 
the integrated benefit will only be applica-
ble for 10 years since membership years 11 
to 15 will be considered as contribution 
holidays.

4.4 Contribution paid in advance
Contribution payments may be made in 
advance in which case the Integrated Ben-
efit will be calculated for each year for 
which the Contribution has been paid. 
However, the Integrated Benefit will only 
be credited to the Top-Up Account at each 
5th anniversary given that all other terms 
and conditions are met.

4.5 Late payment of contribution
a. Contribution due in a year is paid 
within that Membership Year: In this case 
the Integrated Benefit will be credited to 
the Top-Up Account.

b. Contribution due in a year is paid in 
the following years: In such a case, the Inte-
grated Benefit will not be credited to the 
Top-Up Account.
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5 Other Provisions
5.1 Cancellation of Vitality Active     
           membership due to

5.1.1 Death of the Vitality Active Member
Upon death of the Vitality Active Member, 
the Vitality Active membership will be can-
celled.

5.1.2 Termination of Membership
If the Membership is terminated under 
Clause 37 of the Participant Membership 
Document of the Base Membership, the 
Vitality Active membership will also be 
cancelled.

4.6 Increase/decrease in Basic Sum    
           Covered Multiple
If Basic Sum Covered multiple changes on 
the request of the member, the Integrated 
Benefit would be adjusted accordingly.

If the Basic Sum Covered multiple is 
changed in a particular 5-year period, the 
Integrated Benefit during that period will 
be based on the minimum Basic Sum Cov-
ered (SC) multiple maintained during that 
period.
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5.1.3 Full Surrender of Membership

If the Membership is surrendered in accor-
dance with Clause 24 of the Participant’s 
Membership Document of the Base Mem-
bership, the Vitality Active membership 
will also be cancelled.

5.1.4 Member’s request

Vitality Active membership will be can-
celled upon a written request of the 
Member provided such member duly pays 
all accrued Contributions or other amounts 
due and payable in terms hereof. The Base 
Membership will continue as is.

5.1.5 Membership Maturity

Upon maturity of the Vitality Integrated 

Membership, the Vitality Active member-

ship will be cancelled.

5.1.6 Cancellation of Membership in Free 
Look period

Vitality Active membership will be can-

celled if the Vitality Integrated Membership 

is cancelled within the Free-Look period as 

stipulated in the Membership Document of 

the Base Membership. If the Member has 

availed or has not availed any Active 

Rewards during the Free-Look period, the 

Vitality Fee for one month will be refunded.
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5.1.7 Any event which renders the 
Member inactive
In case of any event which permanently 
restricts the Member to perform any physi-
cal activity required under the Vitality 
Active Program, the Vitality Active mem-
bership will cease from the date of such 
intimation by the Member.

5.1.8 Termination of agreement between 
IGI Life Window Takaful Operator and 
Vitality Group
In case of termination of agreement 
between IGI Life Window Takaful Operator 
and Vitality Group, the Vitality Active 
membership will be cancelled automatical-
ly without any liability on part of IGI Life 
Window Takaful Operator unless IGI Life 
Window Takaful Operator and Vitality 
Group agree to provide a run-o� period of 
two years during which the Vitality Active 
membership will be active and the Inte-
grated Benefit will be accrued. At the end 
of the run-o� period, the Vitality Active 
membership will be cancelled automatical-
ly without any liability on part of IGI Life 
Window Takaful Operator.

For the calculation of Integrated Benefit at 
the Membership Anniversary immediately 
following the end of run-o� period, the 
Vitality Status at the end of run-o� period 
will be used provided the other terms and 
conditions are met.
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At the Membership Anniversary following 
the run-o� period, any Integrated Benefit 
which has not already been credited to the 
Top-Up Account will be credited to the 
Top-Up Account. There will be no crediting 
of the Integrated Benefit after the Member-
ship Anniversary, immediately following 
the run-o� period.

For example: If the agreement between IGI 
Life Window Takaful Operator and Vitality 
Group terminates, during the second Mem-
bership Year and a run-o� period of two 
years is agreed to be provided by Window 
Takaful Operator such run-o� period of 
two years will end during the fourth Mem-
bership Year. The Integrated Benefit will be 
calculated as follows:

5.1.9 Upon termination of the Vitality 
Active membership in accordance with the 
terms set out under Clause 5.1 above, the 
Participant’s Vitality Active membership 
shall be terminated and his rights to any 
benefits or rewards (including the Integrat-
ed Benefits) will cease and 
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IGI Life Window Takaful Operator will not 
refund any fees paid for the Vitality Active 
Program or its benefits by such Participant.

5.2 Transfer of Vitality Active member-
ship to other Memberships
If the member has more than one inforce 
Vitality Integrated Membership on the 
same Participant then in case of; Surrender, 
maturity and Lapse of the Base Member-
ship, the Vitality Active membership will 
continue by linking to another inforce Vital-
ity Integrated Membership with highest 
Participant’s Investment Account.

Notwithstanding the foregoing, the 
member or the Participant shall not be per-
mitted to transfer or assign its Vitality 
Active membership rights, or rights to ben-
efits or points earned in terms hereof to 
any other person or use a Vitality Active 
membership as security for any debt.

5.3 Vitality Active Anniversary 
di�erent than Membership Anniversary
If a person obtains more than one Vitality 
Integrated Memberships at di�erent dates 
then Integrated Benefit will be credited to 
the Top-Up Account on each Vitality Inte-
grated Membership, based on the status 
which will be higher of:

• Carry Over Status: The status   
 achieved by the Member as at the  
 end of the prior Vitality Active 
 Anniversary; or

• Vitality Status: The status earned by  
 the Member based on points   
 achieved during a certain period.

 For example:
 A  Vitality  Integrated  Memberships   
 (Membership  A)  is  participated  on   
 the  1st  of  February  2018;  the
 Participant’s Vitality Active mem  
 bership start date will also be the 1st  
 of February 2018. The Participant  
 subsequently participates in anoth 
 er Vitality Integrated Membership  
 (Membership B) for the same 
 Covered Person on 1st of December  
 2018.
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Both Vitality Integrated Memberships will 
be entitled to receive the Integrated Bene-
fit on their respective Membership Anni-
versary, as shown in the tables below:

5.4 Terms and Conditions (Schedule B)
The Terms and Conditions of the Vitality 
Active Program are set out under Schedule 
B hereof and shall be incorporated herein 
by reference as if fully set forth herein and 
the Participant hereby agrees to be bound 
by such Terms and Conditions.
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5.5 Data Privacy Clause
By agreeing to these terms & conditions, 
the Participant unconditionally grants IGI 
Life Window Takaful Operator permission 
to retain, store, use and share all their infor-
mation (including personal information 
and information related to the Vitality 
Active Program for the purpose of, inter 
alia, administering the Vitality program, 
providing any services that the Vitality 
Membership may require and for academic 
research by the Vitality Group or its a�li-
ates and by contracted research and 
survey providers in Pakistan, as well as out-
side the borders of Pakistan) with third 
parties including, without limitation, the 
Vitality Group and its a�liates. The Partici-
pant hereby accepts this Clause 5.5 by 
applying for the Vitality Integrated Mem-
bership and such acceptance shall be 
voluntary, but is a requirement for activat-
ing and servicing the Vitality Membership.

5.6 Disclaimers
5.6.1 IGI Life Window Takaful Operator 
may, at its sole discretion, alter any terms 
and conditions set out hereunder (includ-
ing any changes in the Participant’s contri-
butions or changes and enhancements to 
the benefits such Participant may be enti-
tled to) and the Participant and Covered 
Person hereby agree to abide by any such 
alterations made by IGI Life Window Takaf-
ul Operator. The Participant will be notified 
prior to any such alterations.

5.6.2 Any Vitality benefits and guidelines 
given by IGI Life Window Takaful Operator 
are not meant to be used and neither 
should be used to diagnose or treat a 
health problem or disease without consult-
ing with a qualified healthcare provider. 
Each Vitality Active Member / Participant 
is required to consult with their physician 
or other qualified healthcare providers with 
any questions they may have about a medi-
cal condition or treatment before starting a 
new healthcare or exercise regimen in 
terms hereof.
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5.6.3 Under no circumstances, including 
as a result of its negligent acts or omissions 
or those of its sta�, servicers, agents, con-
tractors, partners or other persons for 
whom in law it may be liable, will IGI Life 
Window Takaful Operator be liable for any 
loss, injury or damage of any nature which 
Participant, beneficiaries or any third par-
ties may sustain as a result of engagement 
in the Vitality program. By agreeing to 
these rules, each Vitality Active Member / 
Participant and its Beneficiaries and any 
third parties agree to indemnify IGI Life 
Window Takaful Operator for any damage 
caused, or losses incurred due to any negli-
gence, fraud or misconduct by a Vitality 
Active Member / Participant.

5.6.4 Each Vitality Active Member hereby 
agrees and confirms that it has no legal 
relationship with IGI Life Window Takaful 
Operator or the Vitality Program other 
than being bound by these rules and, when 
entitled to do so, receiving any benefits 
they may be entitled to.

5.6.5 Each Participant hereby confirms 
and undertakes that it has received inde-
pendent tax advice regarding any benefit 
they may receive in terms of these pres-
ents. IGI Life Window Takaful Operator will 
not be responsible for any tax consequenc-
es that may arise.
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